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Des is a true veteran at 
AtlanticProCare, having 
been part of our team 
since we were lucky 
enough to discover her in 
2011. Since then, she’s 
been the quiet, strong, 
thoughtful backbone of 
our office, driven by a 
desire to make a 
difference in patients’ 
lives. A wife and mother 
of two sons, she hopes to 
travel someday to her 
ancestral home in 
Ireland. 

  

How did you get into prosthetics/orthotics care? 
I went to school for billing and coding. When it came time to do my 
internship I came to AtlanticProCare, they took me in and never let me 
leave.  

What makes your work fulfilling? 
When we have to try so hard to get a prior authorization approved 
through a patient's insurance company and it finally comes through 
approved. The most fulfilling part of my job is when I get to make that 
phone call to the patient telling them that they are approved and that we 
can get them moving again. 

How does your work make a difference? 
The work that we do here at AtlanticProCare is very important in people's 
lives. We help people gain back their confidence and independence. Most 
of all I think we give people back their passions. We make it possible for 
them to do the things they love again. That is a truly special thing.  

How do you unwind?    
I sometimes take drives, blaring my music and singing at the top of my 
lungs. Most of the time though I spend time with my husband and two 
sons.  

Who has been the biggest influence in your life?   
I would have to say my mother. She passed away from cancer when I was 
very young. She was probably the strongest person I have ever known, 
and even on her worst days, she would put a smile on her face for me. I 
think she influences me more now that I am a mother myself and 
understand how hard that must have been for her. So whenever I feel like 
something is impossible or that I can't go on, I think of my mother and her 
singing to me in her silliest voice possible "Don't worry, be happy". Then I 
pick myself up and just do what needs to get done. 
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